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CHALLENGE

At the urging of examiners, First South Bank began 
exploring options for a portfolio stress testing and 
concentration analysis system. It was critical that the 
system the bank chose integrated with its financial data 
for a more thorough stress testing process that required 
less manual work for the team at First South Bank. 

 
SOLUTION

After a thorough evaluation and due diligence review, 
First South Bank purchased Abrigo’s Stress Testing and 
Abrigo’s Credit Analysis to meet its needs in these areas. 
The bank originally purchased Abrigo Credit Analysis 
because of its integration with Abrigo Stress Testing 
as a mechanism to feed the financial data into Abrigo 
Stress Testing.

However, Frank Callison, EVP and Chief Credit Officer, 
notes, “Abrigo’s Credit Analysis is a much more powerful 
solution than we originally anticipated. It has gone way 
beyond our expectations.” The program’s breakdown of 
debt service coverage ratio by borrower and guarantor 
helps the bank isolate various silos of cash flow for 
its regulators and then also show the global debt 
service coverage ratio for a more complete view and 
understanding of the loan. The spreads, projection 
tool, and key metrics available in the output of Abrigo’s 
Credit Analysis have helped the bank streamline its 
credit analysis process. 
 
 

Abrigo: More than Just
Data Integration 
Case Study

ABOUT FIRST SOUTH BANK

First South Bank of Spartanburg, South Carolina was 
chartered in April of 1996. The Bank has built its 
reputation on providing quality service to its clients 
and specializing in commercial business.  The Bank 
has benefited greatly from the staff it has been able 
to attract.  The associates at the Bank are at above 
average performance levels and this has helped the 
Bank increase its market share in its communities.

• Asset Size: $330 million

• Location: Spartanburg, SC 

 “Abrigo’s Credit Analysis is a much 
more powerful solution than we 
originally anticipated. It has gone 
way beyond our expectations.”

Frank Callison  
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RESULTS

“Abrigo’s Credit Analysis has become our primary 
underwriting solution. Not only is the product great, but 
the service is unmatched. Abrigo’s implementation team 
and support team are willing to help beyond technical 
support. They provide assistance in a consultative 
capacity around approach, processes, and policy.”

ABOUT ABRIGO

Abrigo provides technology that community financial institutions use to manage risk and 
drive growth. Our solutions automate key processes – from anti-money laundering to fraud 
detection to lending solutions – empowering our customers by addressing their Enterprise Risk 
Management needs.   

Make Big Things Happen.  
Visit abrigo.com to learn more.


