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Up and running quickly. Easy to use. Major time saver.

These are the benefits United Financial Credit Union 
President and CEO Barbara A. Appold found in Abrigo’s 
SBA Lending solution, which the credit union is using to 
help its members and small businesses obtain Paycheck 
Protection Program loans.

“We were super happy with the entire process, from the 
contract until we rolled out our first loans,” Appold says. 

“I would definitely encourage someone to take a look at 
Abrigo. It’s a great product. It’s been easy to use. We 
actually looked at four companies altogether and chose 
Abrigo.’’ 

United Financial Credit Union was founded in 1964 
to serve a small group of tool and die workers in the 
Bridgeport, Michigan, area. United Financial currently has 
six locations located in Bridgeport, Saginaw Township, 
Chesaning, Freeland and Auburn and serves over 25,000 
members in Michigan’s Lower Peninsula.

The credit union had not previously been an SBA lender 
before the Paycheck Protection Program was announced, 
so it and many other lenders scrambled to gain access to 
the E-Tran application portal in the days after the program 
launched. This meant United Financial had only one day 
of access to E-Tran before the program’s first round of 
funding authorization was exhausted. “We were able to 
fund four loans for $307,000, and we have three more 
ready for approval if more money is authorized,” Appold 
said. “We are telling our businesses to keep applying.” 
Congress is finalizing plans for an additional $310 billion in 
PPP loan authorizations this week, and United Financial is 
ready to assist members. 
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“We were super happy with the 
entire process, from the contract 
until we rolled out our first loans. 
I would definitely encourage 
someone to take a look at Abrigo. 
It’s a great product. It’s been easy to 
use.” 

Barbara A. Appold, President and CEO 
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One benefit of the Abrigo SBA Lending solution is that 
lenders can continue to process PPP applications even 
when E-Tran isn’t accepting applications or is down for 
maintenance. And once the new authorization funding 
is released, loan applications that have been submitted 
for approval don’t have to be resubmitted by hand if for 
some reason the government portal goes down in the 
middle of transmission. Abrigo’s integration with E-Tran 
means applications automatically resume uploading 
whenever the system returns to operation, day or night.

The time-savings from the solution was substantial, 
according to Appold. Entering a loan application on 
the E-Tran system directly would have taken about 45 
minutes, while using Abrigo’s solution would take 5 
minutes, assuming the borrower application was filled 
out correctly and had the proper paperwork, she said.

Appold said she was especially impressed with how 
quickly Abrigo was able to get United Financial Credit 
Union up and running on the solution after purchase. “We 
were definitely happy with the instructions, the simplicity 
of being able to set it up ourselves, in being able to get it 
set up so quickly, and beyond that, really just the ease of 
use of the application itself,” she said.

Entering a loan application on the 
E-Tran system directly would have 
taken about 45 minutes, while 
using Abrigo’s solution would take 
5 minutes.
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Abrigo is a leading technology provider of 

compliance, credit risk, lending, and asset/

liability management solutions that community 

financial institutions use to manage risk and 

drive growth. Our software automates key 

processes — from anti-money laundering to 

asset/liability management to fraud detection 

to lending solutions — empowering our 

customers by addressing their Enterprise Risk 

Management needs.
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